The power behind Coupa is its incredible flexibility. Quite simply - we’re open where others are
closed. Coupa's open architecture allows customers to integrate any 3rd party system on the
market. Our service can integrate with limitless types of software applications - from
financial/ERP, to HR to Inventory Management. You can use either the Coupa API, flatfiles,
Web Services, custom code, or any integration provider to make seamless connections
between Coupa and your ERP platform.
If you have a preference or standard, we can use our API platform to hook directly into your
existing tools. And if you don’t, then we’ll recommend a best practice based on your
environment and integration points. Either way we keep it simple. Integration isn't the main
driver for any project. The driver is for you to save money!

Multiple ERP systems
Many organizations run multiple ERP systems or multiple instances of a single ERP system.
Information and business processes are siloed. Integrating with each ERP hides the different
ERP systems from end users when completing transaction. Managers and analysts get a
consolidated view of spend and savings opportunities across the entire company.

SAP Netweaver Certification
Coupa’s applications have received the “powered by SAP NetWeaver” certification from the
SAP Integration and Certification Center (SAP ICC). SAP customers may choose to use SAP
IDoc formats to power their integrations. Customers benefit from improved interoperability with
SAP applications and with the large ecosystem of solutions that run on SAP NetWeaver.

Integration Points: from ERP to Coupa
Coupa employs multiple strategies for encrypting data at rest. Data entered entered in to ePHI
designated fields such as descriptions, comments and specific custom fields in Coupa are
encrypted on the client side prior to being saved in the database. File attachments are
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Accounts - In most cases, customers wish to load their existing general ledger accounts
to Coupa including Account Name, Account Code, and name of Chart of Accounts to
load to Coupa. The main pain point of this integration can be the volume of data, so it is
best if delta (change) files are sent.
Suppliers / Vendors - Often times customers wish to maintain their supplier records
within their system that actually pays suppliers. This data is extracted, transformed and
loaded to Coupa.
Users - Even when using SSO systems, a feed will need be maintained to manage
users in Coupa.
Payments - Payments to suppliers are sent to Coupa to update Invoice status and notify
suppliers.

Integration Points: from Coupa to ERP
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Purchase Orders - The most common integration. Once Purchase Orders are created
and approved in Coupa, they are extracted and sent to the customer's ERP system.
Invoices - Many customers receive invoices directly from suppliers and create invoice
records in Coupa. Invoice data is then passed to the ERP system.
Receipts - Receipts are created in Coupa and sent to the customer's ERP system for
matching or reporting/financial close reasons.

